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March 15, 2013

Debra A. Howland
Executive Director
New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10
Concord, NH 03301-2429

RE: DE 12-097, Electric Utility Customers
Investigation into Purchase of Receivables, Customer Referral and Electronic Interface
Testimony of Stephen R. Hall

Dear Ms. Howland:

Enclosed with this letter please find an original and six copies of the testimony and
attachments of Stephen R. Hall on behalf of Public Service Company ofNew Hampshire in the
above-referenced proceeding.

If you have any questions, please do not hesitate to contact me. Thank you for your
assistance with this matter.

Very truly yours,

~wJ.Fs
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FRED ANDERSON

NEW HAMPSHIRE ELECTRIC COOPERATIVE INC

579 TENNEY MOUNTAIN HIGHWAY

PLYMOUTH NH 03264-3147

anderson@nhec.com

ROBERT BERSAK

PUBLIC SVC OF NEW HAMPSHIRE

780 N COMMERCIAL ST

PO BOX 330

MANCHESTER NH 03105-0330

robert.bersak@nu.com

SUSAN CHAMBERLIN

OFFICE OF CONSUMER ADVOCATE

21 S FRUIT ST STE 18

CONCORD NH 03301

susan.chamberlin@oca.nh.gov

JOSEPH M CLARK

DIRECT ENERGY SERVICES LLC

21 EAST STATE ST 19TH FLR

COLUMBUS OH 43215

joseph.clark@directenergy.com

MARK H COLLIN

UNITIL SERVICE CORPORATION

6 LIBERTY LANE WEST

HAMPTON NH 03842-1720

collin@unitil.com

CHRISTY DAVIS

NEW HAMPSHIRE GAS CORPORATION

32 CENTRAL SQ

PO BOX 438

KEENE NH 03431

christyl.nhgas@myfairpoint.net

MARK W DEAN

ATTORNEY-AT-LAW

13 SAMUEL DR

CONCORD NH 03301

mdean@mdeanlaw.net

STEPHEN R ECKBERG

OFFICE OF CONSUMER ADVOCATE

21 SOUTH FRUIT ST STE 18

CONCORD NH 03301

stephen.r.eckberg@oca.nh.gov

GARY EPLER

UNITIL ENERGY SYSTEMS INC

6 LIBERTY LANE WEST

HAMPTON NH 03842-1720

epler@unitil.com

MATTHEW FOSSUM

PUBLIC SERVICE COMPANY OF NEW HAMPSHIRE

780 NO COMMERCIAL ST

MANCHESTER NH 03101

matthew.fossum@nu.com

GEORGE R GANTZ

UNITIL ENERGY SYSTEMS INC

6 LIBERTY LANE WEST

HAMPTON NH 03842-1720

gantz@unitil.com

RACHEL A GOLDWASSER

ORR & RENO PC

PO BOX 3550

CONCORD NH 03302-3550

rag@orr-reno.com

ELIZABETH GRAY

PUBLIC SERVICE COMPANY OF NEW HAMPSHIRE

PO BOX 330

MANCHESTER NH 03105

elizabeth.gray@psnh.com

BRENDA C INMAN

NEW HAMPSHIRE ELECTRIC COOPERATIVE INC

579 TENNEY MTN HWY

PLYMOUTH NH 03264-3154

inmanb@nhec.com

DEBORAH JARVIS

UNITIL SVC CORP

325 WEST RD

PORTSMOUTH NH 03801

jarvis@unitil.com

STEPHEN E KAMINSKI

NEW HAMPSHIRE ELECTRIC COOPERATIVE INC

579 TENNEY MTN HWY

PLYMOUTH NH 03264-3147

kaminski@nhec.com

SARAH B KNOWLTON

LIBERTY UTILITIES

11 NORTHEASTERN BLVD

SALEM NH 03079

sarah.knowlton@libertyutilities.com

HEATHER MANYPENNY

NEW HAMPSHIRE ELECTRIC COOPERATIVE INC

579 TENNEY MTN HWY

PLYMOUTH NH 032264-3154

manypennyh@nhec.com
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DEBRA A HOWLAND

EXECUTIVE DIRECTOR

NHPUC

21 S. FRUIT ST, SUITE 10

CONCORD  NH  03301-2429

FILING INSTRUCTIONS:

a)  Pursuant to N.H. Admin Rule Puc 203.02 (a), with the exception of Discovery, file 7 copies, as well as an 

electronic copy, of all documents including cover letter with:

b)  Serve an electronic copy with each person identified on the Commission's service list and with the Office 

of Consumer Advocate.

c)  Serve a written copy on each person on the service list not able to receive electronic mail.



CHRISTINA MARTIN

OFFICE OF CONSUMER ADVOCATE

21 SOUTH FRUIT ST STE 18

CONCORD NH 03301

christina.martin@oca.nh.gov

ANNETTE MAYO

PUBLIC SERVICE COMPANY OF NEW HAMPSHIRE

PO BOX 330

MANCHESTER NH 03105

annette.mayo@psnh.com

JOEY LEE MIRANDA

ROBINSON & COLE LLP

280 TURNBULL ST

HARTFORD CT 06103-3597

jmiranda@rc.com

ROBERT J MUNNELLY JR

MURTHA CULLINA LLP

99 HIGH ST 20TH FLR

BOSTON MA 02110

rmunnelly@murthalaw.com

ERIN O'DEA

TRANSCANADA POWER MARKETING LTD

110 TURNPIKE RD STE 300

WESTBOROUGH MA 01581-2808

erin_odea@transcanada.com

THOMAS PALMA

UNITIL ENERGY SYSTEMS INC

6 LIBERTY LANE WEST

HAMPTON NH 03842

palma@unitil.com

DOUGLAS L PATCH

ORR & RENO PA

ONE EAGLE SQ PO BOX 3550

CONCORD NH 03302

dpatch@orr-reno.com

KAREN ZINK

NEW HAMPSHIRE GAS CORP/THE BERKSHIRE GAS COMPANY

115 CHESHIRE RD

PITTSFIELD MA 01201

kzink@berkshiregas.com
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RATHER THAN WITH THE EXECUTIVE DIRECTOR

DIRECTLY WITH THE FOLLOWING STAFF

PURSUANT TO N.H. ADMIN RULE PUC 203.09 (d), FILE DISCOVERY 

Upon request, Staff may waive receipt of some of its multiple 

copies of bulk materials filed as data  responses.  Staff cannot 

waive other parties' right to receive bulk materials.

BULK MATERIALS:
DISCOVERY

NHPUC

21 S. FRUIT ST, SUITE 10

CONCORD  NH  03301-2429

SUZANNE AMIDON

NHPUC

21 S. FRUIT ST, SUITE 10

CONCORD  NH  03301-2429

JODY CARMODY

NHPUC

21 S. FRUIT ST, SUITE 10

CONCORD  NH  03301-2429

THOMAS FRANTZ

NHPUC

21 S. FRUIT ST, SUITE 10

CONCORD  NH  03301-2429

AL-AZAD IQBAL

NHPUC

21 S. FRUIT ST, SUITE 10

CONCORD  NH  03301-2429

STEVE MULLEN

NHPUC

21 S. FRUIT ST, SUITE 10

CONCORD  NH  03301-2429

Docket #: Printed: March 15, 201312-097-1



ALEXANDER SPEIDEL

NHPUC

21 S. FRUIT ST, SUITE 10

CONCORD  NH  03301-2429

AMANDA NOONAN

NHPUC

21 S. FRUIT ST, SUITE 10

CONCORD  NH  03301-2429
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